tomtom work

Customer: Hovelmann Logistik GmbH & Co. KG
Shipments & Part shipments - Germany & Benelux

The Company

Since 1945, Hovelmann Logistik GmbH & Co. KG has been one of the best known partners
in the transport industry for the acquisition of loads and partial loads throughout the
country as well as in the Benelux. More than 100 modern tractor units with Tautliner or
Frozen/Cooler trailer units provide Hévelmann Logistik customers a high level of flexibility
and reliability.

The Assignment

Up until now, Hévelmann Logistik GmbH & Co. KG found communication with the drivers
to be too time and cost intensive. Thus the introduction of a telematics system should
allow vehicles to be located for an optimised operation as well as a communication with
the driver without installing additional hardware at the company headquarters.

The Solution

After thoroughly researching the telematics providers in Germany, Hovelmann Logistik
decided to equip their fleet with the TomTom WORK telematics and navigation solution.
Thus it was made easier for the company to have direct contact with all vehicles. By
sending orders with destination coordinates, when accepting the order the driver can
immediately start the navigation to the destination location with a press of a button.

» [ ... ] This enormously simplifies the daily activities for both the drivers and the des-
patchers. We have made considerable savings in communication costs and time. The
goal is to equip the whole fleet with the TomTom WORK system.*

(says D. Sundermann, EDV manager at Hévelmann Logistik)
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= Optimisation of the distribution
= Reduction of communication costs and
communication expenditure

= Localisation of all vehicles
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