tomtom work

Customer: IN TIME Transportgesellschaft mbH
Express shipments - In Time

The Company

Founded in 1986 at the Maschener Kreuz motorway junction, IN TIME Transportgesellschaft
mbH today employs about 70 staff and has a fleet of more than 4o trucks. With rapid and
reliable deliveries throughout the whole of Europe, comprehensive transport and logistics
solutions, major warehouse and commissioning areas in the outskirts of Hamburg and a
competent service, IN TIME has been operating successfully for a long time.

The Assignment

To gain flexibility and reduce costs through navigation and localisation of their vehicles,
IN TIME was looking for a reliable and proven telematics system with good service support.
It should be possible to monitor routes and especially driving times, communication
expenses should be reduced and the work should be made easier.

The Solution

IN TIME has been using WEBFLEET since January 2005. The complete fleet was equipped
with the TomTom WORK telematics and navigation solution. With the WEBFLEET.connect
data interface, IN TIME can import the data necessary into the internal communication
and billing processes. Using the TomTom WORK system, the IN TIME vehicles are localised
and navigated to their destinations. In addition, telephone calls are clearly reduced as
orders are sent as text messages, enabling savings on communication expenses.

IN TIME uses the WEBFLEET reporting functions very intensively for accounting, for freeing
up specialist personnel, for despatching and for accounting. “l am extremely pleased
with the performance of WEBFLEET and of TomTom WORK, for example the free training
of our staff.” (says Markus Kogler, EDV manager at IN TIME)
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Vehicle fleet: 40 trucks

TomTom WORK
Fleet management

Lower communication costs

Route and travelling time controls
Vehicle navigation

Reduction of work

Commercial journey analysis

Shipment monitoring online also at cus-
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